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The overarching vision of a real-time health system (RTHS) is to 
help healthcare delivery organizations (HDOs) move past the complexities of 
the digital era and align their resources to deliver value to patients, reaping 
the benefits of a more streamlined and efficient orchestration in the process.

While there are many tools that may fit within the realm of a real-time health 
system (RTHS) architecture, Gartner views solutions within Crisis/Emergency 
Management, Care Team Collaboration and Patient Throughput and Capacity 
Management as mission-critical in addressing Coronavirus (COVID-19) 
challenges.

This eBook discusses RTHS and explains how critical alerting and notification 
tools must be part of the broader strategy to enhance clinical communication 
and care team collaboration. Critical alerting is just a precursor to addressing 
today’s healthcare challenges, ranging from fluctuating mortality rates to the 
overall patient experience.

INTRODUCTION

https://www.onpage.com/clinical-communications-platform/
https://www.gartner.com/en/documents/3983356/healthcare-provider-cios-overcome-covid-19-challenges-wi
https://www.onpage.com/clinical-communication-and-collaboration-platform/


—Gartner

“Solutions within Crisis/Emergency 
Management, Care Team Collaboration and 
Patient Throughput and Capacity Management 
are mission-critical in addressing Coronavirus 
(COVID-19) challenges.”



What Is Real-Time 
Healthcare 

Technology?
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RTHS is an advanced care delivery structure that empowers 
HDOs with real-time information to achieve maximum patient 
satisfaction. It’s a culmination of IT strategies spread across 
healthcare departments. RTHS represents how healthcare 
organizations are embracing digital transformation to gain a 
greater degree of situational awareness and collaborate to 
deliver patient-centric care. It’s designed to achieve quality 
outcomes at reduced costs.



How Will COVID-19 Impact the 
Adoption of RTHS Tools?
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At OnPage, we’ve seen a surge in HDOs looking to enhance 
their clinical communications during these unprecedented 
times. Antiquated technologies, such as traditional paging 
systems, aren’t built to handle the communication demands 
of a pandemic.

Now more than ever, HDOs are appreciating the benefits that 
RTHS technologies bring to the table. Facilities are willing to 
make investments if there’s a strategic fit within the entire 
RTHS ecosystem. This monumental shift gives HDOs a 
preview of the organizational value that an entire RTHS 
deployment can bring.

https://www.onpage.com/coronavirus-an-urgent-need-for-clinical-communication-solutions/
https://www.onpage.com/5-reason-to-ditch-pagers/


Essential RTHS 
Technologies
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RTHS Technologies Are Required

RTHS is not a single software, but a combination 
of specific technologies that can shape the future 
of digital innovation in care delivery, acting as a 
bridge to the advanced era of precision medicine 
and digital care delivery.

Gartner suggests that HDOs should welcome the 
infinite potential of RTHS technologies within the 
following areas:

• Care Team Collaboration
• Crisis/Emergency Management
• Patient Throughput and Capacity 

Management

https://www.onpage.com/onpage-mentioned-in-gartners-clinical-communication-and-collaboration-guide-2019/


Critical RTHS Technologies to Mitigate the COVID-19 Impact

Care Team Collaboration

Clinical communication platforms are robust, secure 
messaging solutions that integrate with existing 
clinical systems to enhance patient care. They 
incorporate secure messaging, team collaboration, 
alert escalation and more into one user-centric 
system. The solution also integrates with a facility’s 
electronic medical records (EMRs), allowing 
providers to exchange sensitive patient records in a 
secure, HIPAA-compliant fashion.

Crisis/Emergency Management

These platforms optimize critical event 
response by orchestrating task management, 
resources, communications, collaboration and 
data, all under one application. A robust 
platform provides a bird’s-eye view of the 
response plan to all stakeholders, including 
first responders and boardroom executives.

Patient Throughput and Capacity 
Management

Successful implementation solves challenges 
within patient demand estimation, clinical workflow 
compliance, workflow bottlenecks and resource 
allocation. It’s recommended that hospital chief 
information officers (CIOs) explore investments 
within this space to enhance operational 
efficiencies and patient care outcomes, during and 
after combating COVID-19.

"Icon made by Eucalyp from www.flaticon.com"

https://www.onpage.com/clinical-communication-and-collaboration-platform/
https://www.onpage.com/openemr-integration/
https://www.onpage.com/educating-cios-on-pager-replacement-strategies-2/
http://www.flaticon.com/


Conclusion
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As COVID-19 continues to spread, it’s crucial that 
healthcare organizations are well-prepared to tackle the 
global crisis. In addition to an emergency management 
solution, it’s imperative to invest in an advanced clinical 
communication system—a necessity when dealing with 
high-risk, urgent events.

Adopting new technologies often places hospitals in 
defensive mode. In these situations, leaders and 
clinicians are the baton holders, advocating for RTHS 
and its benefits. Leaders, however, are far more crucial 
in this fight, as they’re the persons that decide to adopt 
and propagate RTHS solutions within their healthcare 
facilities.

https://www.onpage.com/clinical-communication-and-collaboration-platform/


OnPage’s award-winning HIPAA-compliant incident alert 
management and clinical communications system for healthcare 
professionals provides the industry’s only ALERT-UNTIL-READ 
notification capabilities, ensuring that critical messages are never 
missed. Through its platform and smartphone app OnPage helps 
streamline workflows and improve patient outcomes. 

OnPage’s escalation, redundancy and scheduling features make 
the system infinitely more reliable and secure than pagers, emails, 
text messages and phone calls. OnPage shrinks resolution time by 
automating the notification process, reducing human errors and 
prioritizing critical messages to ensure fast response.

Whether to minimize IT infrastructure downtime or to reduce the 
response time of healthcare providers in life-and-death situations, 
organizations trust OnPage for all their secure, HIPAA-compliant, 
critical notifications needs.

For more information, visit www.onpage.com or contact the 
company at marketing@onpagecorp.com or at (781) 916-0040.

Try for FREE

mailto:marketing@onpagecorp.com
https://www.onpage.com/free-trial-of-onpage/

