






https://www.forbes.com/sites/bernardmarr/2019/11/01/the-

9-biggest-technology-trends-that-will-transform-medicine-and-

healthcare-in-2020/#6c6b784772cd

https://www.forbes.com/sites/bernardmarr/2019/11/01/the-9-biggest-technology-trends-that-will-transform-medicine-and-healthcare-in-2020/#6c6b784772cd
https://www.forbes.com/sites/bernardmarr/2019/11/01/the-9-biggest-technology-trends-that-will-transform-medicine-and-healthcare-in-2020/#6c6b784772cd
https://www.forbes.com/sites/bernardmarr/2019/11/01/the-9-biggest-technology-trends-that-will-transform-medicine-and-healthcare-in-2020/#6c6b784772cd




https://www.forbes.com/sites/bernardmarr/2019/11/01/the-

9-biggest-technology-trends-that-will-transform-medicine-and-

healthcare-in-2020/#1fc5023072cd

https://www.forbes.com/sites/bernardmarr/2019/11/01/the-9-biggest-technology-trends-that-will-transform-medicine-and-healthcare-in-2020/#1fc5023072cd




Interoperability between devices is key in

removing delays and streamlining healthcare 

workflows. 

Healthcare devices receive and share patient 

information in real time, allowing healthcare 

providers to address a patient’s issues quickly. 
This way, healthcare organizations can achieve 

maximum patient satisfaction.

Through its ability to enhance healthcare 

processes, interoperability will continue to be a 

growing trend in the new decade. 

https://www.gartner.com/en/documents/3970227/healthcare-innovation-trends-reinventing-hospital-operat
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Patient calls a direct line. 

IVR  prompts him to hold 

the line to connect on a 

live call with an on-call 

physician.

The on-call physician 

does not pick up the 

call.

The on-call physician 

picks up the call.

Based on pre-configured settings, 

the patient’s call is escalated to the 
next on-call physician.

The doctor connects with 

the patient on a live call.

If escalation attempts fail, 

the patient is prompted to 

leave a voicemail with a 

callback number.

Physicians are alerted via a 

secure mobile app. The alert 

includes the voicemail and 

callback number and goes 

through the escalation path 

until an on-call doctor responds.  

Reports, audit 

trails and status 

updates are  

generated.

When patients need to reach out to a physician on a live call, a CC&C solution 

automates the process and includes escalation paths. In this sequence, a 

patient dials a hospital’s dedicated line and is prompted to select a phone 
option to connect with an on-call physician on a live call. If the patient’s call is 
picked up, an on-call physician connects with the patient on a live call and 

tends to his health-related issues.

If the patient’s call is not picked up by an on-call physician, the call is directed 

within an escalation group, consisting of care team members. If no one in the 

escalation group answers the call, the patient is then prompted to leave a 

voicemail with a callback number. Again, the patient’s message is escalated 
within the on-call team until addressed and responded to. The process 

concludes with the generation of detailed reports, audit trails and status 

updates.
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https://www.onpage.com/escalation-policy/
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