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SLA BEST PRACTICES 

HOW MONITORING AND ALERTING CAN IMPROVE SLA MANAGEMENT 
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THE IMPORTANCE OF SLA METRICS 

TIME TO FIRST RESPONSE (TTFR) 
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THE IMPORTANCE OF MONITORING 

https://www.thinkhdi.com/library/supportworld/2018/metric-of-month-incident-mean-time-to-resolve
https://www.thinkhdi.com/library/supportworld/2018/metric-of-month-incident-mean-time-to-resolve
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REQUIRED TECHNOLOGIES 

https://searchitoperations.techtarget.com/tip/Prioritizing-alerts-with-server-monitoring-tools
https://searchitoperations.techtarget.com/tip/Prioritizing-alerts-with-server-monitoring-tools
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MAKE SLAS A TEAM EFFORT 
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CONCLUSION 
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