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OnPage and Freshservice Integration

Freshservice is a cloud-based ITIL service desk automation tool that manages incidents and
more.

In OnPage

1- Log in to the OnPage Management Console

2- Click on the Integrations tab

3- Click on either ALL or Information Technology

4- Scroll down and find OnPage Webhooks

5- Click on Settings

6- Under Incoming Webhooks, click on Create

7- Give a Webhook name (i.e., Freshservice integration)

8- Copy the Secret Key and Client ID and store it in a secure place. The Keys are only
shown once.

Craate Web-hook

Web-hook name

|.|.. | 5
Client ID
$1280bb072cb018 I Copy
Secret Key
Shown only once! Copy and store it in secured place.
381ccl2c6ebd11c925652d99b6b: Iy Copy

I

9- Click Save




In Freshservice

1- Click on Settings or (£23) on the left and select Workflow Automator under Helpdesk

Productivity.

Admin

Helpde

esses to automate mundane tasks and to be more efficient

C ot proc

sk Productivity

Workflow Automator

Powered by Freddy

L "".'._-|""' &

riority Matrix L&

Business Rules for Forms Q5

answers to end users and resolve tickets faster with Freddy

Supervisor

Canned Responses

Team Huddle

, Custom Objects

2- Click on New Automator.
3- Choose if you want to create an Automator for Tickets, Problems, Changes, Releases,

Tasks or Assets.
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4- Provide the new Ticket Automator title and description.

New Ticket Automator

Title ™ High Priority tickets

Description This Automator sends alerts to the OnPage on-call

5- Add a rule that triggers an OnPage incident if the priority is Urgent.
6- Event defines when a workflow must be triggered.



o

EVENT

©

COMNDITION

ACTION

MORE

Automator generates an alert to the OnPage application
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7- Condition defines the parameter(s) that needs to be validated during the execution of a
workflow.
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8- Action is the outcome of the workflow.

Select Trigger Webhook

Request type: POST

Copy and paste the OnPage URL in the Callback URL field
https://webhook.onpage.com/gw/v1l/page

Encoding section, select JSON and Advanced.

Copy and paste the JSON payload from the integrations console.



https://webhook.onpage.com/gw/v1/page
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Paste the payload in the Content section.

a- Edit the script by inserting the Client ID, Secret Key

b- Add subject and body and or insert placeholders of what you would like
to see as the subject and body of the message in the OnPage app.

c- Enter the OnPage recipient’s OnPage ID (OPID). Can be individual or
group IDs.

d- Enter Priority of message. Either HIGH or LOW.

e- Click Test Webhook — You should receive an OnPage alert.
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How to use Webhooks

Request Type
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This section lets you write custom API requests. Click on the Insert Placeholders button to

include details such as Requester Name, Priority, Ticket Status etc. with your request.
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9- Click Done



