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OnPage and Email Integration

OnPage allows you to integrate with any email platform and send notifications. Using email’s
inherent rules, forward email alerts to your OnPage accounts or groups.

Checkpoints:

If you are forwarding from Microsoft 0365, make sure that you have enabled external
forwarding. Microsoft's external email forwarding policy does not allow the use of external
forwarding unless permitted.

Forwarding emails:

¢ Route High Priority alert to OnPagelD@OnPage.com

Servers in the UK office are down - Message (HTML)
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Subject Servers in the UK office are down

Mike — There is no connection to servers in the UK office

¢ Route Low Priority alert to OnPagelD@Low.OnPage.com

This means that any loT, monitor, or security alert can be sent via email to OnPage. And using
email’s logic, you can forward emails to your OnPage accounts. You can forward messages
including attachments such as word, pdf, .jpg, and .wav files.

Get message statuses written back into your email showing that message was sent, delivered,
read, and replied to.
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Message to 00991 - [Received] - (Do not Reply)

OnPage <do_not_reply@onpage.com:
To Abdu Kibuuka

The current status of the OnPage sent to 00991 is:
Received
Subject: Servers in the UK office are down

Page: Mike - There is no connection to servers in the UK office

Message to 00991 - [Read] - (Do not Reply)

OnPage <do_not_reply@onpage.com =
To Abdu Kibuuka

The current status of the OnPage sent to 00991 is:

Read
Subject: Servers in the UK office are down

Page: Mike - There is no connection to servers in the UK office

Have a question for us? Please contact OnPage support at support@onpagecorp.com or 781 —
916 — 0040 x8.
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