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Integrated Priority Round-Trip IT Alerting™

Automatically generate priority alerts based upon ticket severity.

Unique real-time audit trail on escalation, delivery and response within the
Kaseya ticket.

Create OnPage groups, assign schedules, create escalation rules.

Tie alert response time directly to client SLAs.

Persistent delivery for 8 hours — never miss a critical message.
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THE VALUE OF PRIORITY ROUND-TRIP ALERTING™

Businesses like Kaseya know their customers need to assure that critical alerts not only reach the
right person but are acted upon. The key is providing automatic, intelligent alerting that
generates a complete audit trail. All from within the Kaseya console.
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