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USE SMART ALERTS 

SET UP ALERT ESCALATION  

SET AUTOMATIC TICKET UPDATES  
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AUTOMATE NOTIFICATIONS TO CLIENTS  

                                                                 
1 https://www.itglue.com/blog/7-keys-to-client-retention-for-msps 
2 https://www.connectwise.com/blog/see-feedback-in-action-2016-5/ 
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3 http://university.connectwise.com/content/documents/whitepapers/cw_wp_newservice.pdf 
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http://www.onpage.com/
mailto:marketing@onpagecorp.com

