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Commonwealth Nephrology Associates

Commonwealth Nephrology Associates (CNA) is a specialized nephrology practice 

dedicated to providing comprehensive kidney care for patients across its 

community. With physicians responsible for responding to urgent patient needs 

around the clock, timely communication between providers and staff is critical to 

ensuring continuity of care. As the practice continued to grow, CNA needed a 

faster and more efficient way to connect on-call physicians with staff and 

streamline after-hours communications.

Improve Incident Response 

Times to 3-5 minutes

Automated On-Call 

Routing

More Efficent Clinical 

Workflows

1

Prior to implementing OnPage, Commonwealth Nephrology Associates relied on a traditional 

answering service and physician pagers to communicate urgent messages.

While this workflow served its purpose, it created several operational challenges:

Limited Communication – Traditional pagers only delivered one-way messages, making it 

difficult for physicians to communicate directly with one another or with staff without 

additional phone calls.

Inefficient Message Routing – Staff relied on the answering service to relay urgent messages, 

creating extra handoffs and increasing the risk of delays or communication errors.

Manual On-Call Coordination – Ensuring messages reached the correct on-call physician 

required additional coordination and increased the potential for delays.

Recognizing the need for a more streamlined communication system, Commonwealth 

Nephrology Associates chose OnPage to modernize its physician communications.

Challenges



Solution

With OnPage, physicians create and manage their on-call coverage schedules, 

ensuring urgent messages are automatically routed to the appropriate covering 

physician. Providers can also securely forward messages to one another and 

communicate directly with staff, eliminating many of the inefficiencies associated with 

traditional pagers and answering services.
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Results

Rapid Response Times – Most urgent messages receive a 

physician response within 3 to 5 minutes of delivery.

Improved Workflow Efficiency – Automated schedule-based 

routing ensures messages are sent directly to the physician on 

call without manual intervention.

Improved Workflow Efficiency – Automated 

schedule-based routing ensures messages are sent 

directly to the physician on call without manual 

intervention.

Better Provider Collaboration – Physicians can 

easily forward messages and communicate directly 

with colleagues and staff from within the platform.

Since implementing OnPage, Commonwealth Nephrology Associates has experienced 

significant improvements in communication speed and workflow efficiency.

By replacing traditional pagers and answering services with OnPage, Commonwealth 

Nephrology Associates has streamlined its on-call communication process, improved 

physician response times, and created a more efficient workflow for both providers 

and staff.



About OnPage

OnPage’s award-winning incident alert management system for IT, MSP and 

healthcare professionals provides the industry’s only ALERT-UNTIL-READ notification 

capabilities, ensuring that critical messages are never missed. OnPage enables 

organizations to get the most out of their digital investments, so that sensors, 

monitoring systems, and people have a reliable way to escalate urgent 

communications to the right person immediately.

OnPage’s escalation, redundancy, and scheduling features make the system infinitely 

more reliable and secure than emails, text messages and phone calls. OnPage shrinks 

resolution time by automating the notification process, reducing human errors and 

prioritizing critical messages to ensure fast response times.

Whether to minimize IT infrastructure downtime, or to reduce the response time of 

healthcare providers in life-and-death situations, organizations trust OnPage for all 

their secure, HIPAA-compliant, critical notification needs.

Contact Us

For more information, visit www.onpage.com or contact the company 

at sales@onpagecorp.com or at (781) 916-0040. 
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